
DIECI CARE | EXTENDED WARRANTY



1. Definition

DIECI have developed an EXTENDED WARRANTY program which gives customers the option of enjoying 
an additional warranty period over and above the standard 12-month duration already included in the 
sales conditions of Dieci machines.

The customer can choose from two types of extended warranties: 

i. DIECI CARE PLUS
ii. DIECI CARE GOLD

Both types offer the flexibility of extending the warranty for a further 24 - 60 months and for a number 
of working hours chosen by them.

2. What is included in the ‘CARE PLUS’ Extended Warranty?

This extended warranty is an addition to the Manufacturer’s contractual warranty and cover includes 
major machine components but excludes labour.

3. What is included in the ‘CARE GOLD’ Extended Warranty?

This warranty is an addition to the manufacturer’s contractual warranty and covers the parts and labour 
required to repair or replace defective parts. 

4. Duration and purchase of the Extended Warranty

The ‘CARE PLUS’ and ‘CARE GOLD’ Extended Warranty is available for a period of two to five years 
and a maximum number of hours chosen by the Customer. The warranty starts from the day following 
expiry of the Manufacturer’s contractual warranty and terminates at the end of the purchased period or 
stipulated working hours (whichever is the earliest). You, as the dealer have the option of purchasing the 
Extended Warranty at the sale/delivery of the machine or within 3 months from the delivery date to the 
end customer. 



5. Extended Warranty Cover

The ‘CARE PLUS’ Extended Guarantee covers the repair or replacement of original parts deemed 
defective. 

The ‘CARE GOLD’ Extended Warranty covers defective parts and labour required for the repair, limited 
to the repair or disassembly/reassembly of the defective part. All other costs (transport, travel etc.) are 
not reimbursable and are at the expense of the customer.

The following parts are covered by the 
Extended Warranty: 

Diesel Engine

Crankcase, cylinder head, crankshaft, camshaft, connecting rods, pistons, distribution, turbo, water pump, 
steering wheel, piston segments, bearings, cylinder head gasket, rocker arms, valves, springs and guides, 
oil pump, fuel pump, starter and alternator.

Transmission

Hydrostatic and engine pump, Powershift transmission, gearbox, bearings and gears.

Axles and drives

Conical gear wheel and torque, differential, transmission shafts, gears, reduction gears.

Electrical system

Windscreen wiper motor, dashboard, switches, relays, hour meter, electronic card sensors.

Cooling system

Water pump, thermostat, oil and water radiator.

Hydraulic system

Hydraulic distributor, accumulators, hydraulic tank, cylinders (seals excluded), iron piping, pumps, ball 
and socket joint, hydraulic cable harness inside telescopic arm (excluding wear and tear due to friction 
or aging).



Steering system

Accumulator, steering pump, steering cylinders (except seals).

Chassis and arms

Chassis, axes, boom, stabilisers, bulkhead, levers, ROPS or FOPS structure.

Exclusions

Anything not specifically covered, as well as accessories, consumables and wear parts required for 
maintenance (filters, lubricants, belts, sealing joints), wear pads, brake discs, air conditioning, batteries, 
radio/CD, windows, headlights, lamps, seat, mirrors, tires, electrical harness, rubber supports, seals, 
injectors, windscreen wipers, exhaust system, cables, hoses and steering wheel. 

The following are also excluded: collision damage, loss of income and costs caused by stopping the machine 
following a defect, negligence, events which took place before the Extended Warranty contract was 
signed, heat or cold exposure, prolonged exposure to corrosive environments, sabotage, fire, explosion, 
vandalism, use of machine outside the technical specifications provided by DIECI.

Other exclusions

Transport, labour (for Care Plus), travel costs of the mechanic, customs and taxes. Direct and indirect costs 
due to the immobilisation of the vehicle including financial, production losses etc.

6. Customer Obligations

The Customer shall:

• Present the Extended Warranty purchase request within three months of the delivery date of the 
machine. 

• Comply with all instructions contained in the user and maintenance manual delivered with the machine
• Stipulate with the Dealer a maintenance contract on the machine for the duration of the period of 

cover of the Extended Warranty ensuring that all daily or periodical maintenance, as indicated in the 
machine manual is completed. 

• Ensure all scheduled services are completed by an Authorised Dealer or an AWD Group Parts & 
Service agent. 

• Immediately notify the Dealer of any malfunction (wear and tear, unusual noises, malfunction of the 
hourly metre).

• Use only DIECI specified or approved oils, filters and original parts.
• Not make any changes to the machine without written authorisation from the AWD Group, as Dieci’s 

Australian agent.
• Pay the technician’s travel costs (to the machine) and any other costs not covered by the warranty.



7. Dealer Obligations

The Dealer shall:

• Ensure ordinary and extraordinary maintenance on the vehicle at regular intervals as stipulated in the 
user and maintenance manual. 

• Only supply DIECI filters, lubricants, grease and other consumables. 
• Replace defective parts using only original DIECI parts.

8. Validity and duration of contract

The contract starts on the day after expiry of the Manufacturer’s warranty and terminates at the end of 
the period and/or working hours as defined in the Extended Warranty contract. 

9. How do you purchase the Extended Warranty?

To purchase this extended warranty, all you have to do is complete and sign the ‘Extended Warranty and 
Maintenance Contract’ and give it to your local Dieci dealership or AWD Sales Representative along with 
any supporting documentation (where required), who will submit it to Dieci on your behalf. Once it has 
been approved by Dieci, you will then be invoiced the amount you signed up on the Extended Warranty 
and Maintenance Contract. 

Please note, there are some applications and conditions of use of the machine, that Dieci will need to be 
made aware of such as use in corrosive environments (e.g. salt or chemical products), recycling. Please 
provide as much information as possible, if this is the case, as Dieci reserve the right to accept or refuse 
the contract or decline a claim, should this information not be provided from the beginning.

The warranty will not apply or will expire automatically in the event of:

• Non-payment of the extended warranty
• Theft or destruction of the machine
• Non-compliance with the obligations described in ‘Customer Obligations’
• A sale of the machine to a Customer other than the person who purchased the extended warranty 



10. Transfer of contract

The Extended Warranty contract is not transferable, in part or in full, to a third party. 

11. Extended Warranty Cost

The attached table contains the Dealer net and RRP prices in AUD. The Customer can choose the duration 
and working hours depending on their requirements.
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